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Failure
Item Functions Requirement Mode
Apply brake
)'i\rakl(iecgii{g)?]l Initiate deceleration | smoothly to stop Pedal fails to depress
PP the vehicle
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Customer Expectations and Failure Modes

Product Name:

Product Functions

Customer/Consumer
Expectations

Failure Modes

Severity

1 Appearance

Dark / Black Coffee

Dark in color

Light in color

No Grounds in Coffee

Dirty - Grounds in
coffee

2 Performance

Good Tasting Coffee

Wrong flavor

Wrong smell

Strong tasting

Weak tasting

Correct % Caffeine

Too much caffeine

Too little caffeine

3 Processability

Easy to make and
brew

Hard to make

Cream, milk, nondairy
creamer available

No creamer

Wrong creamer

Sugar or sweetener
available

No sweetener

Wrong sweetener
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